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Dear Ms. Ness; •
I am writing you in hopes that you might can help me, if not, th~
maybe you can put me in touch with someone who can. I got your name
out of an article recently in The Florence Morning News, concerning
the Hearing Impaired, and how they will benefit under the new rules
being set by the F.G.C. I think that is great, that they have helped
the hearing impaired. But would you answer one question for me, why
is so much attention given to the Hearing Impaired, and not to persons
with a Speech Impairment? I realize that the majority of Mute people
are also deaf, as well. But not all of them aEe and it seems that very
little is done for those of us who can hear but have a speech problem.
I have a speaking problem, ito-:-:thEFe-x which began over 20 years ago
and progressed so that now I cannot speak at all, I can hear. Over the
years, I sought nor received help from anyone, until recently I de-
cided ~o go try speecn therapy • Wynn Englisn, at McLeod Hospital
Speecn Center, nere in Florence, S.C. tr~ed ~o help me. ~u~ she was
unao~e to do so, and due to a Muscular proolem, I waB unable to do
sign language. I could learn them, but my hands would not cooperat~

since then I had my hand operated on and have been seekinghaving hand
therapy. But, ,the operation, and hand therapy didn I t work well enough
to enable me to carry out signing. 1ihile I was seeing Wynn English,
she introduced me to a Communication Device, called Real Voice, by
Epson. It was like a lap computer which I was able to type my message
into and it would speak for me. Until then, I never knew such a device
existed, out they cost over 33,000. I draw S.S.I. so there is no way
that 1 could afford this machine. r~s. English sought help from Medica~d

but they refused me. Something about it being a luxury!! What kind
or rools work tnere, of cpurse i~ would be a ~uxury to me. ~ny should
tha~ Keep them from paying for ~t!! If I was Deaf, would tna~ make a
dirrerence to tnem? It Seems a little unfa~r to me, ~~ would seem liKe
anything ~ney could do to make lire easier for a non speaker, they
i'lould do it. If on17 they could ex-perienca the frustration I endure r .. .,.
i:1 :10~~ ':leinc a'blG to ::.:J~1'TerSe '.'lit';, 3n~7o~e. I stated earlier that I fl" t"i"
underwent hand surgery recently, and waS under the doctors care for :e... «')
about 6 months, then therapy for about two months. Had I been able I ~.~
to converse at all, it would have been so much easier on me, as well : (1

as om the doctors, nurses, family. Had I owned the Real Voice, or j' rn ~
anyt~ing similiar to it,it could have saved us all a great deal of fr s- ~~
trat~on. ':lhen I go to my doctor, for my check-up, or to any doctor (1-
I have to type what I want to say the day before. This old typewrite I
is my only means of communication, and it is almost worn out. I have
an outdated, worn out T.D.D. given to me by a friend. But it might
work one minute and nott work the next. So, I can't de~~uu uu i~. And
it doesn't have a printer so when I have incoming information, I have
to have a family member beside me to write it down.(Hy writing has
went to the dogs, also.) I asked about trading it in, DU~ ~ney don'tnn +"'~~
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Susan, can you help me get either the Real Voice or some other device
so that I can speak and communicate with the world. It doesn't have to
be any expensmve means of communication, whatever I can get will be more
than I ha ve had over the 20 years I have been without speech. The
TDD machine would be great but I need something I can carry with me
that talks •• something portable. I don't know how much influence tne
FCC has concerning medicaid, but maybe there is someone else who can
nelp me get the machine, since Medicaid won't.

lt seems like so much is done lor everyone else with all sorts of dis
abilities and I feel like just 8S m.uch sbould be done for any non-speaKer
as would be done fo~ the Deaf-Non-SpeaKing person.

Should you need to contact me, for any farther information, my phone
number is at the heading of my letter. I live with my Paren~5, so
they will relay any message. Or feel free to wrl~e me. Should
you nave access to a TDJ, call me and 1 will return youu call. Or ~ry

to, as 1 stated it WorKS sometimes, and +ten 8gai~, i"t doesn't.
Please excuse my mistak,:;s, will be waiting to hear from you.

Thank you for any help 7o~ can give me.
I will try not to get Lrpatient but '/Ihen :'ou,have been ~rYlng to get
help ~o funding a CommuDica~ion Device for a year, or more, and you
are no farther along than wnen you star~ed, as I am, ~nen you tend to
get a li~~le aggriva~ed!!

But ~nanKS again.

A. K.ate Prosser


